
2. Install Microsoft Office 365 Apps - macOS 
  

On macOS, you can install the Office apps using either of the following methods:  
Option 1: Install via Apple App Store (Recommended) 
Please note: You are required to have an Apple ID in order to download applications 
from the Apple App Store. Information about creating an Apple ID can be found here. If 
you do not have an Apple ID and do not wish to create one, please follow Option 2. 
  

1. Open the App Store application within macOS 
2. Search for the Microsoft Office 365 Apps 
3. Click 'Get' on the product you wish to install 

 

   
 

4. You will be prompted to sign in with your AppleID if not already. Sign in as 
necessary 

5. Once it has finished downloading, click Open 
6. Click on the 'Sign in' button in the top left to sign into your DoE account 

 
 
 

https://support.apple.com/en-au/108647?device-type=iphone


7. Sign in using your Education Qld email account: 
o SCHOOLS (EQ) account: username@eq.edu.au 

8. You will be prompted for your username and password on the online 
authentication page. Type your username and password, tick the box to agree to 
the conditions of use, and click "sign in" 

 
 
 

9. Your Microsoft Office 365 application(s) is now ready to be used 
 

Additional information: 

• If you installed the Microsoft Office 365 apps from the Apple App Store, updates 
will be delivered via the App Store. 
 
 

Option 2: Install via Office Portal 
  

1. Navigate to https://portal.office.com/account 
2. Sign in using your DoE email account: 

o SCHOOLS (EQ) account: username@eq.edu.au 

 

 

 

 

 

https://portal.office.com/account
mailto:username@eq.edu.au


3. You will be prompted for your username and password on the online 
authentication page. Type your username and password, tick the box to agree to 
the conditions of use, and click "sign in" 

 

 
 
 

4. Under "Office apps & devices" click "Install Office" 

 

 
 
 

5. A file will download 
titled Microsoft_365_and_Office_xx.xx_BusinessPro_Installer.pkg. 

6. After the download completes, open/run the .pkg file. 
7. Follow the installation prompts. 



8. Once installed, open any Office app (e.g. Word, Excel) and sign in with your DoE 
credentials to activate the license. 
 

Additional information: 

• If you installed the Microsoft Office 365 apps from the Office Account Portal, 
updates will be delivered via the Microsoft AutoUpdate software.  

 


